AT YOUR SERVICE

Ever wanted to be a server at the Liberty Tap Room & Grill? You will be practically certified if you score well on this quiz.
This quiz contains specific material taken from an actual test for servers at the Liberty Tap Room & Girill. So if you're
serious about passing this quiz, you should consider going back to the CTS page, printing out the PDF file and taking it
down to the Liberty Tap Room & Grill on your next visit. One of the servers would be happy to help you with the answers.
Then you can come back here and ACE this sucker!

1. Instructions: Fill in the blanks. This is what servers say when offering dessert at the Liberty Tap Room &
Grill - "Would you care to try our signature this evening? It is served with
. Perfect to share."

(Cinnamon Swirl Crumb Cake) (a warm apple butter sauce over a generous slice of moist cinnamon swirled crumb

cake)

(Fresh Apple Cobbler) (creamy vanilla bean ice cream drizzled with hot caramel)

(Banana's Foster Cheesecake) (a warm rich foster's sauce over a huge piece of NY style cheesecake)
(Big Chocolate Cake) (a warm fudge sauce topped with home made whipped cream)

(Lime Jello) (a can of fruit cocktail, 1998 vintage)

2. Instructions: Choose the best answer. This is what servers are supposed to say if someone orders a drink
and they look under 35 -

| bet you're looking forward to the circus coming to town!

Do Mommy & Daddy know you're hanging out in a bar?

OK... I'm going to give you to the count of three to order tea, coke or lemonade, or I'm calling the cops.
May | check your ID please?

Would you like your triple martini in a Sippy cup?

3. Instructions: Choose the best answer. This is what servers should know when taking orders for drinks.
What vodka is the highest point of sale?

Absolut

Stoli Elite
Stolichnaya
Jean-Marc XO
Rasberry Smirnoff

4. Sorry about all the alcohol-related questions, but you've got to know this stuff when you're waiting
tables.Instructions: Choose the best answer. This is what servers are supposed to do if a guest appears
intoxicated -

Ask the guest to close their eyes and touch their nose with their steak knife.

Take the guest back to the kitchen and hose 'em down with the vegetable-washing hose.
Offer water or coffee and instruct bartender to stop serving guest alcohol.

Offer food or a non-alcoholic beverage, and notify manager.

Offer water or coffee, notify manager, and make note of guest's location on seating chart.

5. Instructions: Choose the best answer. When should a server check back with guests on quality?



Four minutes after they receive their food, or approximately four bites.
Five minutes after they receive their food, or approximately halfway through the meal. Coordinate with refilling

beverage glass.
Three minutes after they receive their food, or approximately three bites.
Two to three minutes after filling beverage glass divided by the square root of the temperature (in Celsius) of the

leftmost chicken tender.
Two minutes after they receive their food, or approximately two bites.

6. Instructions: Fill in the blanks. These are the "10 Steps" for a server (including times) -1. The Greeting
(45 sec) 2. First Round Drink (2 min) 3. 4. Accurate Order 5. Proper Food Placement 6.
Quality Check 7. 8. Silent and Perfect Manicuring 9. 10. Thank the
guest, invite back

3. Explain house specials 7.Utensil check 9. Dessert & coffee
3. Nutrition lecture (15 min) 7. Take waist measurements 9. Guess weight
3. Menu description 7. Refresh bread tray 9. Dessert Specials
3. Tour Guiding 7. Drink Refills 9. Dessert & after dinner drink
3. Marriage Counseling (2 hrs) 7. Continuing Education 9. Joke of the Day

7. Instructions: Choose best answer. This is what servers are suppose to say/do for the initial greeting if they
don't have time for the full greeting -

Hi, I'll be right with you (drop beverage napkins)
Hi, I've got to take this to the kitchen (point to large bowl in left hand) and then I'll be right with you (drop special menu

inserts)
Hi, you can call me Sweet Cheeks, and I'll call you HUN! I'm going to the bathroom to have a smoke, so I'll be back in

five or ten, hun.
Hi, I'll be with you folks in just a minute (drop beverage napkins)
Hi, I'm catching up on a few orders so I'll be with you in a minute or two (drop beverage napkins and special menu

inserts)

8. Instructions: Choose the best answer. When are servers supposed to refill drinks?

When lower than 2/3 full

When lower than 1/2 full

Approximately 1/4 full

When liquid level falls below the maximum manifold pressure and bread tray is pointing 26.5 degrees south
When patron starts chomping on the ice cubes

9. Instructions: Choose the best answer. What is the bread service?

1 loaf per 6 guests with butter in linen-lined basket

1/2 loaf per 4 guests with butter in paper-lined plastic tray

1 loaf per 8 guests with butter in linen-lined basket

2 slices of pumpernickel each for the rich folks and 1/2 slice of sandwich bread per 16 common folks

Have them order the Club sandwich and hold the turkey, ham, bacon, cheese, lettuce, tomato, onion, mustard and

mayo.



10. Instructions: Fill in the blanks. Describe the perfect server's uniform - Black non-skid shoes, ,
black pants (clean & pressed), black full apron, , black Liberty issue shirt, bank, , black
pens, paper and book.

(black socks) (black belt with brass buckle) (coupon holder)
(black fishnet stockings) (black garter belt) (pepper spray)
(black socks) (menu clip) (laminated seating chart)

(black socks) (wristwatch) (bottle opener)

(black socks) (black belt) (wine key)

WHAT’S ON THE MENU?

If you're feeling hungry, this quiz is for you! The quiz has to do with all the delicious menu items at the Liberty Tap Room &
Grill. We've provided a PDF file of the quiz questions on the CTS page, if you want to get the answers before taking the
quiz. If you're a regular at the Liberty Tap and have already ordered everything on the menu, you can forge right ahead.

Good Luck!

1. Instructions: Choose the best answer. What is the Freedom Burger?

The Freedom Burger is a burger made from free-range beef.

It's a very busy burger but it's free on Tuesdays and Thursdays after 6 PM.

The Freedom Burger comes with bacon and a fried egg, so it's sort of a "free spirit" burger.

The Freedom Burger is made with all organic ingredients (free from pesticides).

The Freedom Burger is copy of the famous Emancipated Burger that Abraham Lincoln used to order at the original
McDonald's

2. Instructions: Fill in the blanks. Here is a selection from the Liberty Tap Room & Grill menu - West End

Club - A Liberty Special! Sliced, seasoned grilled chicken on a thick sliced whole grain bread topped with
, Monterey Jack cheese, lettuce, tomato, , and .

(Swiss cheese) (fried onions) (tangy BBQ sauce)

(sun dried tomato & pesto mayo) (crisp applewood smoked bacon) (a fried egg)
(honey mustard) (picante) (caramelized onions)

(honey cured bacon) (onion) (pesto sauce)

(potted meat) (watermelon balls) (rum-soaked fruitcake)

3. Instructions: Choose the best answer. How long are the steaks aged at the Liberty Tap Room &
Grill?



Until they're old enough to leave home and find a job

The important thing is not how much they are aged, but how young they look!
28-35 days

14-21 days

21-28 days

4. Instructions: Fill in the blanks. Here is a list of delicious flavors for the Liberty Wings - Mild, Hot,
, Jamaican Jerk, and

(Honey Mustard) (Dry Rubbed)

(Applewood Smoked Bacon BBQ) (Jalapeno)
(Nacho) (Zesty BBQ)

(Honey BBQ) (Teriyaki)

(Chocolate Chip) (Strawberry-Banana-Mango)

5. Instructions: Choose the best answer. What's the name of this menu item?
A House Favorite! Wedges of Idaho Potatoes, topped with our ranch dressing, three cheese blend and
applewood smoked bacon.

Tommy Fries
Spuds-a-plenty
The Big Tater Plate
Paul Bunyan Fries
Idaho Ranch Fries

6. Instructions: Choose the best answer. How many different beers are available at the Liberty Tap
Room & Grill?

24
53
46
99
After the first 10 or so, it doesn't really matter

7. Instructions: Choose the best answer. What are the operating hours at the Greenville location?

M-F 4PM to 2AM, Weekends 11AM to 2AM

M-F 11AM to 11PM, Weekends 11AM to 2AM

M-F 2PM to 2AM, Weekends 11AM to 2AM

M-F 5PM to 10PM, Weekends 2PM to Midnight

| Wanna Rock n' Roll All Day and Party Every Night

8. Instructions: Choose the best answer. At the Greenville location, what is located directly behind the
hostess stand?

A Stars and Stripes tapestry woven from recycled plastic bags
A scale model of the Statue of Liberty

A patriotic custom-painted Harley Davidson motorcycle

A wax statue of Abraham Lincoln jamming on a guitar

An autographed picture of Barrack Obama



